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1. OBUIHUE NMOJIOKEHHNA
1.1. Hactosmme IlpaBuna BHyTpeHHero pacmopsiaka (manee — IlpaBuna) sBisrOTCS

OpraHM3aIHOHHO-TIPABOBEIM JOKYMEHTOM, pa3paboTaHHBIM B COOTBETCTBMHA C (eepanbHEIM
zakoHoM Ne 323-®3 ot 21.11.2011 «O6 ocHOBax OXpaHbI 3/I0pOBbS IpaxknaH B Poccuickoi
denepanuuy, 3akonoM PO or 07.02.1992 Ne 2300-1 «O samure mpas morpebureneiy,
I'pacaanckuM koaekcom PO, [TocranoBnenuem IIpasurensctsa PO ot 04.10.2012 Ne 1006
«O6 yrBepikaeHHH [IpaBHJI NPEROCTABICHHA MEIMIMHCKAMA OpraHM3alUsMH IIaTHBIX
MEIMUMHCKAX yeIyr», Ilpukasom MumsapaBa Poccum ot 29.06.2016 N 4251 "O6
yTBepxkacHuH [lopsaka O3HAKOMIIGHHA MalHeHTa MO0 €ro 3aKOHHOTO IIPEICTaBUTENA C
MEIHLMHCKOH [OKYMEHTAI[WeH, OTpakarolie COCTOSHHE 3J0POBbS MAMEHTa", HHBIMH
HOPMATHBHO-TIPABOBLIMM aKTaMH, JeHCTBYIOIMMH Ha TeppuTOpur PO ¥ yCTaHAaBIMBAIOIIUMH
IIpaBMJia OBECHHS MTAIIHEHTOB B yUPEKICHUAX 3APABOOXPAHCHHUS.

1.2. Hacrosmue IIpaBuia onpejestoT HOPMBL IIOBEIEHHUs MAIUMCHTOB MEIUIIMHCKOTO IIEHTpa
(maee — IEHTp) IPH TONYyYEHHH MEJUIMHCKHX YCIYyr € LEbl0 co3jaHus Hambolee
6naroNpHATHEIX BO3MOKHOCTEN OKa3aHHs IaIllHeHTaM CBOEBPEMEHHON MEIUIWHCKOH IIOMOIMH
HajJlekKalero o0oéMa H KauecTBa.

1.3. Hactosmue [IpaBuia BKIIOYAOT:

o IOpPANOK oOpaineHus nanueHToB B LlenTp;

e TIpaRa u 0013aHHOCTH IIAllHEHTOB;

e IIpaBuJia MIOBEACHHUS ManueHToB B LIenTpe;

e TIOPAZOK O3HAKOMIICHHS MTAIHEHTOB C MEIHIMHCKON JOKYMEHTAHEH;

e TOPSAOOK paspelieHus KOH(IUKTHBIX CHTYalu# Mexay [[eHTpOoM H IalHeHTaMH;
e OTBETCTBEHHOCTD MALMEHTOB 3a HecoOmoaenue I1paBuir.

1.4. CobmomeHHe HACTOSINMX IlpaBHi sBJSIETCS O00S3aTENBHBEIM [UIS BCEX MAIHEHTOB,
npoxoasmux —obciexoBaHue H - nedeHne B [[eHTpe, INpelCTaBHTENCH IAlHEHTOB,
COIPOBOKIAIOIIKMX TTAl[MEHTOB JTHI M MHBIX oceTuTenei LleHTpa.

1.5. Hacrosumue [TpaBuina pasMemaoTes /Ui BCEOOIIEro 03HaKOMJIEHAS Ha MH(OPMAIHOHHOM
crenje llenTpa u Ha opuupansHoM caiite Llentpa B cetn «MuTepHET?.

2. MOPAJIOK OBPALLIEHUSA ITALIUEHTOB B KJIMHUKY

2.1. lentp okaseBaeT  amOyJAaTOPHO-TIONMHKIMHHYECKYI0O W  KOHCYJIBTATHBHOE-
JMATHOCTHUECKYIO MEIHMIMHCKYIO IIOMOIIb BCEM JKeNalomuMm (QH3UYECKHM JHOaM Ha
OCHOBAHMH JOTOBOPOB BO3ME3JHOTO OKa3aHHA MEIULMHCKHIX YCIIYT.



2.2. llentp He siBiAsgeTcs yyacTHHKOM [IporpamMMbl rocyJapCTBEHHBIX TapaHTHH OecIIaTHOTO
OKa3aHHUA IpaxIaHaM MEIUIHHCKOH MOMOIIH.

2.3, I_IGHTp HC OKa3blBAcT IMIEPBHYHYIO MEIHKO-CAHHTAPHYIO IIOMOIOBP H HE HMEET
IIPHKPEIIIIEHHOE HAaCcCJICHHUC. locnuTanuzamnus B L[eHTpe HE MPpOHU3BOJIHUTCA.

2.4. TlpueM mnanMeHTOB B IIEHTPE IPOBOAMTCA IO IMpeABapHTEIbHOM 3alHucH, KOTOopas
OCYINECTBIIAETCS MMOCPEACTBOM JIMYHOTO oOpalleHHs B PErHcTparypy, 10 MHOIOKaHaIBHOMY
teneory +7 (863) 310-86-87 mmbo myTeM pasMelleHHs 3asBKM Ha O(QUIUAIBHOM caite

Ieuntpa

2.5. JlaTa ¥ BpeMs 3alliCH MAI[MEHTa HA [IPUEM K Bpady ONPEIeNAIOTCS C y4eToM rpaduxa
paboTEI Bpada u MOXKeIaHus MAlHeHTa.

2.6. Ilpu obpamenuu B LleHTp nmamueHT 00s3aH NPEABABUTH IACIIOPT HIH MHOH NOKYMEHT,
yIOCTOBEPAIOLIHH JTHIHOCTb.

2.8. B perucTpaType IeHTpa IpX NEPBUYHOM 0OpaIlEHHH:

e HA IalMeHTa 3aBOJUTCI MENHIMHCKAS KapTa NalueHTa, IOJIY4Yarollero MeIHULHHCKYIO
IIOMOIEL B aMOYJIaTOpPHBIX YCIOBHAX (coznacho mpebosanuti Ipuxaza Mun 30pasa Poccuu
om 15122014 N 834n "O6 ymsepscoeHuu YHUPUYUPOSAHHBIX @QOpM MEOUYUHCKOU
QOKYMEHMAYUY, UCHONBLIYEMBIX € MeOUYUHCKUX OP2aHU3AyUAX, OKA3LIBAIOUUX MEOUYUHCKYIO
HOMOWYE 8 aMBYIAMOPHEIX YCAOBUIX, U NOPAOKOE NO UX 3anoaHenuio");

e odopmisgercs HHOOPMHPOBaHHOE JOOpPOBOJBHOE COIMVIaCHE Ha  MEIMIIMHCKOE
BMEIIATEJBCTRO M0 YTBEPNAEHHOH QopMe (coznacno mpebosanuii cm. 20 gedepanvnozo
saxkona Ne 323-@3 om 21.11.2011 «06 ocnosax oxpaHwvl 300posbsa 2paxcoan 6 Poccuiickoil

Dedepayuuy);

e odopMiseTcs DOrOBOP HAa OKa3aHHE MEIUIMHCKUX yCIyr IO yTBEpxkIeHHOH (opme,
BK/IIOYAIOIMH pasfenl o corjacHid noTpedutens (mamumeHTa) Ha 06paboTky
[IEPCOHAIBHEIX NaHHBIX (coznacHo mpeboeanuii Ilpasun npedocmaenenus MeOUYUHCKUMU
OpeanuzayusIMu NIAMHRX MeOuyuHckux ycaye, yme. [locmanoenenuem I[lpasumenscmea PO om
04.10.2012 Me 1006, ¢hedepanvrozo 3axona om 27.07.2006 N 152-P3 «O nepconanvuuix

Oannvix").

OdopmneHne BbIIEYKA3AHHBIX JOKYMEHTOB SIBJI€TCH OCHOBAHHEM /Il OKa3aHHS
MeAHUHHCKHX YCJIYI NalHeHTAM BHE 3aBHCHMOCTH OT KaTeropHH IpHeMa —
MJATHBIA HJIH 0ecJIaTHBIH.

2.9. Ha xaxmoro mamMeHTa OTBEICHO ONpENENIEHHOE BpeMs IIpHEMa COTJIacHO 3allHuCH.
Ono3ganue # 33EpiKKa IIpHeMa MOTYT CHHU3HTE Ka4eCTBO OKa3LIBaeMoi YCIYTH H IIPUBECTH K
38CPXKKE IIpHeMa CICAYIOINEro marueHTa. B cIy4dac OIo3JaHHA IIallHeHTa Oomee ueM Ha 15
MHHYT Bpad OCTaBJIICT 3a coboit IIpaBo IIEPEHECTH NpPHEM, €CJIH Y HEro HET BO3MOKHOCTH
IIPOJIUTE €TO Oe3 HapyHICHHS HHTECPECOB MOCICOAYIOIIHX IIallTHECHTOB.

2.10. B ciryuae HempeABHAEHHOTO OTCYTCTBHS Bpada U JPYTUX Ype3BBIYaHBEIX 00CTOATENBCTB
aIMHHUCTPATOP IpeaylnpexaaeT o0 3TOM MalueHTa HE3aMeATHTEIbHO ¢ MOMEHTA, KaK CTajo
H3BECTHO 00 3TOM.

2.11. Ilpu HEeBO3MOXKHOCTH NpHOBITE B LleHTp Ha IpPHEM B COINACOBAHHOE BPEMs ITAIMEHT
o6g3an mpexynpenuTs 06 sToM LleHTp 3a 12 yacoB 10 HA3HAYCHHOTO BPEMEHH.



2.12. Uudopmanuio o:

1

nepevyHe MeJULUHHCKHUX YCIyT,

CTOMMOCTH MEIHLHUHCKHX YCIIYT,

BpeMeHH IpHEMa Bpauel BCeX CIEeNHaIbHOCTEH,

0 IMOJTOTOBKE K J1a00paTOPHEIM, JHATHOCTHYECKHM HCCIICIOBAHUSM,
O BPEMEHH U MecTe IpuéMa NMalMeHTOB pyKoBoauTeieM KIIMHUKH

[alHEHT MOXET TIONyYHTh Ha OQUIHATLHOM caiiTe, 10 TexedoHy uim B peructparype Llentpa.

3.TIPABA U OBSI3AHHOCTHU NALIMEHTOB

3.1. B cooteetctBuu ¢ PenepansuemM 3akonom Ne 323-@3 or 21.11.2011 «O6 ocHOBax
OXpaHbl 37I0pOBBs IpaxaaH B Poccuiickolt Deneparuu» mpu oOpalleHnH 3a MEAMIMHCKOH
MIOMOIIEIO U €€ MOJIyYEeH!H TallHeHT UMEET IIPABO Ha:

BEIOOp Bpada U BEIOOD MEIMIIMHCKON OpraHu3alliy;

IpohHIAKTHKY, THATHOCTHKY, JIeYEHHE, METHIIMHCKYIO peabWIMTalui0 B YCIOBHSAX,
COOTBETCTBYIOIUX CAHUTAPHO-THTHEHHYECKHM TPeOOBaHHsM,

TIOJTy4YEeHUE KOHCYIbTAI[HH Bpayeh-CIeHaTHCTOB;

obnerueune 6Gomu, cBs3aHHOM ¢  3aboneBaHueM U (MIH) MEIHLMHCKAM
BMEIIATeIbCTBOM, JOCTYITHBIME METOIAMH H JIEKapCTBCHHEIMHU IIperapaTaMy;
[ONyYeHWE B JOCTYIHOM I HETO (GopMe, MMEHLIEHcs B MEIUIIMHCKOR OpraHH3alliy
HH(GOpPMAIIMH O COCTOSHHHM CBOETO 3/I0POBBS, B TOM YHCJIE CBENCHHSA O pe3ysbTaTax
MEIUIIMHCKOTO 00CIe0BaHus, HATHIHH 3a001eBaHus, 00 YCTaAHOBICHHOM JHAarHO3€ U 0
IIPOTHO3€ pa3BUTHsI 3a00/IEBAHHA, METOIAX OKa3aHU A MEIHIIMHCKOM [IOMOIIH, CBA3aHHOM
C HAMH PHCKE, BO3MOJKHBIX BHAX MEIHIMHCKOIO BMEIIATENbCTBA, €r0 MOCISCTBHAX U
pe3ybTaTax OKa3aHHs MEIHIMHCKOM IIOMOIIH,

nonydenane uHopManuu O GHaMUIUH, HMEHH, OTYECTBE, NOJDKHOCTH, KBaTH(HKAIHH
ero JIeuamlero Bpaya M APYTHX JIHIl, YYacTBYIOIIMX B OKa3aHHH €MY MEIHIMHCKOH
MIOMOIIIH;

BEIOOp JIHII, KOTOPBIM B MHTEpECax MalMeHTa MOXeT OBITh mepenana HHpopMmanus o
COCTOSIHMH €T0 37J0POBb;

3aIIUTY CBEIEHHH, COCTABIIAIOMINX BpaueOHYIO TalHY;

0TKa3 OT MEIUIIHHCKOIO0 BMEIIATENbCTRA,;

BRIp@KEHHE WH(OOPMHPOBAHHOTO JA0OPOBOJBHOTO  COTJNACHS HAa  MEIHIHHCKOE
BMEINATEeNbCTBO,  ABIAIOINEECS  HEOOXOIMMBIM  IPEIBAPHTE/IBHBIM  YCIIOBHEM
MEIUIIMHCKOT0 BMEIIATENbCTRA,;

HEITOCPENCTBEHHOE O3HAKOMIIEHWE B IOPSJKe, NPeIyCMOTPEHHOM paszmenoM 4
HacTOAMMX [IpaBui, ¢ MEIUIMHCKOM NOKyMEHTallMeH, OTpaXKalolmed COCTOAHHE €ro
37I0pOBbs, W TOJNy4aTh Ha OCHOBAaHMM TaKOH JOKYMEHTALHWH KOHCYJIBTALMH Y APYTHX
CIEHAIUCTOB;

[ONy4eHHE, HA OCHOBAaHMH INHCHMEHHOTO 3asBJEHHA, OTPAKAIOIIUX COCTOSHHE €ro
3J0pOBbS MEAHIMHCKHX JOKYMEHTOB, HMX KONHMH H BBIIMCOK H3 MEAHUIHMHCKHX
nokyMmeHToB. OCHOBaHHS, MOPANOK M CPOKH MPENOCTaBICHHS MEAMLMHCKHX
IOKYMEHTOB (MX KONWMH) W BBIIHCOK H3 HHX YCTaHABIMBAIOTCS YIIOJIHOMOYCHHBIM
denepanbHEIM OPraHOM HCIIOJHHTEIBHOH BIACTH.



3.2. IlamueHT 00s3aH:

* [IPHHHMATH MEPhl K COXPAHEHHIO H YKPEIJIEHHIO CBOETO 3/[0POBBSL;

»  CBOEGBPEMEHHO 00pAIaThCs 32 MEAULMHCKOH IOMOIIBIO;

»  HaxOICh Ha JEYEHMH, COOMIONAT PEKHM JIEYSHHS U NPaBHIIa MIOBE/CHAA IIAMCHTA B
Knunanke;

* IIPOSBIATH B OONIEHHH C MEIHMIMHCKAMA DabOTHHKaMH TaKT H yBAXCHHC, OBITH
BLIIEPYKAHHBIM, 100POKETaTEIbHBIM,

» CBOEBPEMEHHO fBIATHCS Ha TPHEM H NPEIYNpexNaTh O HEBO3MOXHOCTH ABKH IO
YBaKHUTEIBHOH MIPHINHE]

» coobmars Bpady BCIO HH(POPMANHIO, HEOOXOAMMYIO /I IOCTAHOBKM AHArHO3a H
nedeHus 3a00JIeBaHHA;

»  pEHOOPMHPOBATH O NEPEHECEHHBIX 3a00IEBAaHHUAX, H3BECTHBIX €My AallICprHIeCKHX
peaKuusAx, NPOTUBONOKA3AHHAX, TPEJCTABHTh MHBIE CBEJCHHS, KOTOPBIE MOTYT
CKa3aThCs Ha KaueCTBE YCIYT,

»  03HAKOMHTHCA C PEKOMEHIOBAHHLIM IIAHOM JIEYEHHUS H COOIIOATE €ro;

* CBOGBPEMEHHO M HEYKOCHHTEJIBHO BBINOJIHATE BCE IIPEINHUCAHS JICHAIlCTO Bpaia;

»  HeMEUIEHHO HH(OPMHpOBATH Jedamero Bpada 00 H3MCHCHHH COCTOSHHA CBOErO
37I0pOBBS B MPOIIECCE JMATHOCTHKH U JICUCHHA;

» He IpeJNpHHAMATH JEHCTBHH, CIOCOOHBIX HapyImIMTh [paBa IPYrHX INAMHCHTOB H
paboTHuKOB LleHTpa;

» nocemars I[eHTp W MeIMUMHCKHE KaOHHETBI B COOTBETCTBHM C YCTAHOBICHHBIM
rpadukoM UX paboTsl;

* DpH DOCEMEHHH MEIUIMHCKHX KaOWHETOB HajeBaTk Ha o0yBp Oaxunpl HIH
nepeobyBaThCs B CMEHHYIO 00YBb;

»  He BMEIIMBATHCS B JIGHCTBHS JIYAIeTO Bpadya, HE OCYINECTBIATh HHbIE NCHCTBHA,
Cr0COGCTBYIOIIIE HApYIEHHIO IPOIECCa OKA3aH s MEAHIIMHCKOH TTIOMOIIIA;

» cobmogare pexuM paboTel LlenTpa, IpaBria NOBEACHHA B 0OIIeCTBEHHBIX MECTaX,
TpeGoBaHus TTOXKAPHOH 0€30I1aCHOCTH, CaHUTAPHO-TIPOTHBOIHIEMHYECKUH PEXKUM.

» GepeXHO OTHOCHThCS K HMymecTBy llentpa, coOmrofaTh YHCTOTY M THIIHHY B

noMerneHusx LleHTpa.

4. IPABUJIA IOBEJEHUSA NAIIUEHTOB B LIEHTPE

4.1. Buensx cobmoneHus oOImMEecTBEHHOrO MOpAnKa, NPEAyNPEKACHUS | IPECeHCHHA
TEPPOPUCTHYECKOH  JEATENBHOCTH,  HHBIX OpeCTyIUIeHUH M aJMHHHCTPATHBHBIX
TIpaBoHApYIlIeHHH, COGMOIECHAA CaHUTapHO-IMUIEMHUONOTHYCCKUX ITIpaBull, obecriedeHus
MuHOM Ge3omacHocTd paboTHUKOB L{eHTpa, MalMeHTOB W IOCCTUTENCH, 3aTIpeIacTCs:

o mpoHOCHTE B L[eHTp OTHECTpeNbHOE, Ta30BOC K XOJOAHOE OpyXHe, ANOBHTBHIC,
paIHOaKTHBHEIE, XHMUYIECKHE M B3pBIBUAThIe BCINECTBA, CIUPTHDIC HANMTKA W HHBIC
IpeAMeThl W CPEACTBA, HAIMYHe KOTOPBIX Y IOCETHTENA 00 UX TpAMEHEHHE
(MCIIONB30BAHME) MOKET IIPECTABIATE YTPo3y [l 6€30IIaCHOCTH OKPYKAIOIIHX;

e WMeTh npu cebe KpynHorabapuTHBIE IPEIMETEL;

e HAXOMUTHCH B CcIykeOHBIX momeuieHusx llentpa u Ge3 paspelleHHs aIMHHHCTPALHH
IlenTpa;

o  ymoTpebIATh MUILY B KOPHAOPaX, BpaIcOHbIX kabuHeTax ¥ APyrHX IOMELICHUIX;

o KypHTh y LEHTPanbHOIO BXOJa, B KOpHAOpax, KaOMHETaX, XOJIe H 1p. [MOMEIICHHUAX
llenTpa;

e TPOMKO PasroBapuBaTh, IIyMETh, XJIONATh ABEPbMH;



o rpyOuth mepcomany lleHTpa W WM HMHBIM JHuUaM, Haxofsmumca B Ilentpe, ymbo
BBISICHATH OTHOIIEHHS C HUMH B IPUCYTCTBHH APYTHX JIHIL;

e  OCTABIATH JeTell B BospacTe 0 14 met 6e3 IpHcMOTpa B IoMeIneHuaAX LenTpa;

e BBIHOCUTH M3 NoMeleHui [{eHTpa JOKyMEHTHI, IOTYYSHHEIE [l 03HAKOMIICHHS;

e W3EIMATh KaKHe-THO0 TOKYMEHTH! H3 MEIUIMHCKUX KapT, HHPOPMAHMOHHEIX CTCHIOB;

e pa3Memats B oMemenusx L[eHTpa 0OBsABICHHS PEKIAMHOTO Xapakrepa M HHBIE 0e3
paspeleHus aqMuHECcTpanuy LlenTtpa;

e TIPOM3BOAMTEH (HOTO, BUACOCHEMKY Ha TeppHTOpHH LleHTpa U ayIHO3allHCH PasroOBOPOB
C COTpyJHHKAMH ¥ JAPYTHMH IallMEHTaMH O0e3 IpeJBapUTE/IBHOTO pa3pelIeHus
amMuHHACTpaluy [{eHTpa;

o BBIIOJHSATH B IOMENIeHUAX LleHTpa GYHKIHM TOProBEIX AareHTOB, IPEICTaBHUTENCH
W HaXOIHUThC B oMelnenuax [{eHTpa B MHBIX KOMMEDPYECKHX LIEJIIX;

e HAXOOUTHCH B MOMeIIeHUIX LleHTpa B BEpXHeH oJiex e, TpA3HOM 00yBH;

e sampemiaercss JoCTYn B ImomemeHus lleATpa smMuam ¢ 3amaxoM ajkoroud, C
HeaJeKBaTHEIM W AarpecCHBHEIM IIOBEICHHEM, JIMIAM, HMMEIOIIMM BHEIIHAH BHI,
He OTBEYAIONHH CAaHUTAPHO-THTHEHHIECKAM TPEOOBaHHAM.

42. B mnomemenuax lleatpa HeoOXomuMO MOMAEPKHBATL YHCTOTY H  MOPANOK.
Mycop, HCIIONB30BAHHBIE CPEICTBA JIHYHOH THTHEHBI JOJDKHBI BEIOPaChIBATECS TOIBKO B YPHEI
IS Mycopa, MCIIOJIb30BaHHEIE OaxuIiIbl MOMEINAIOTCS B CICNUaIbHYIO YPHY, HAXOAAMIYIOCA B
¢oite 3manus. BpocaTte Mycop 1 Oaxuibl Ha II0JI KATeTOPHYECKH 3allpEIICHO.

4.3, HaxoxmeHne B KaOMHETe COMPOBOKAAIOLINX, KPOME 3aKOHHBIX IIPE/ICTABUTENICH MallueHTa
JHI, JOIYCKAETCs TOMBKO C paspelleHuMs JIeYallero Bpaya U IIpH yCIIOBHH BBINIOJTHEHHS BCEX
ero TpeboBaHMM U yKa3aHHH.

44. Tlpy HEKOPPEKTHOM IIOBeJCHHMH IIallMeHTa, TIpyOBIX BBICKA3BIBAHUAX B alpec
MeUIHHCKOTO TepcoHana Bpad MMeeT IIpaBO OTKa3aTh HAlMEHTY B HaONOACHUH U JICUCHUH
(KpoMe SKCTPEHHBIX CIIyJaeB).

4.5. Ilepconan IlenTpa WMeeT NpaBO YAalINTh IAllMeHTa M3 37aHus KiuHHKH B Cllydae
HecOoOTIONeHHA H3I0KEHHBIX IIPAaBUII IIOBEICH .

5. IOPSIAOK O3HAKOMJIEHHMS NALIMEHTOB C MEAULUHHCKOH JTOKYMEHTALMENR

5.1. OcHOBaHWSMH JUId O3HAKOMIIEHHS ManueHTa MO0 €ro 3aKOHHOTO IPEICTaBUTENI C
MEIUIMHCKO JOKYMEHTAlHeH SBIAETCs HOCTYIUIeHHe B LIeHTp OT MauueHTa, JHOO €ro
3aKOHHOTO IIPEICTABMTENA IHCHMEHHOIO 3alpoca O MPEJOCTABICHUH MEIHIMHCKOH
TOKYMEHTAIMH UL 03HAKOMJICHHS (Janee - THChbMEHHEIN 3a1poc).

5.2. TIuceMeHHBIH 3aIpoc JOJDKEH COAEPKaTh CIeIYOIIHe CBEACHM !
a) paMuIKs, UMs ¥ OTYECTBO (TIPH HANMYMHK) NAIHEHTa;
6) haMmIKs, UMS H OTYECTBO (IIPH HAJIMYMH) 3aKOHHOT'0 IPEACTaBUTENI MAlHEHTA,
B) MECTO YKHTEIbCTBA (IPeObIBAHMSA) IAIHEHTA;
I') PEKBH3HTEI JOKYMEHTA, yIOCTOBEPAIONIETO JIHYHOCTE NAllUCHTA,;

1) PEKBH3UTHl IOKyMEHTa, YHOCTOBEDSIOMIErO JHMYHOCTH 3aKOHHOIO IPENCTaBHTEIA
mamnpedTa (Ipyu HaTHIHH);

€) PEeKBH3UTHI NOKYMEHTA, MOATBEPIKIAIONIETO IOJHOMOYHS 3aKOHHOTO MPEICTABHUTEIL]
nanyeHTa (IpH HaJTH4YUH);



’K) TIEPHOJ] OKa3aHus MAlKeHTy MeIHIMHCKOH momomu B LleHTpe, 32 KOTOPBIHA MAIHEHT
160 €ero 3aKOHHEIH IPEJCTABHTENb JKENaeT O3HAKOMHTBCH C  MEIHIMHCKOH
JIOKyMEHTallHEeH;

3) IIOYTOBLIH aJpec A HAalpaBJIeHHA MHCEMEHHOIO OTBETa;
¥) HOMEpP KOHTAKTHOrO Tele(oHa (IpH HAIHIHH).

5.3. O3HaKkOMJEHHE [AMEHTa JHOO €ro 3aKOHHOTO IPEJICTABHTENA C MEIULHHCKOHN
JOKyMEHTAIMeN OCYIIECTBILIETCS B IPEIHAa3HAUCHHOM /I 9TOT0 MOMEIIEHHUS [lenTpa.

5.4, Jlo cBeIeHHs MalMeHTa THO0 ero 3aKOHHOTO IIPEICTaBUTENA B YCTHOH dopme TOBOIHTCS
na(OpMAIHS 0 HeOGXOAUMOCTH aKKyPaTHOTO H OepelKHOro oOpalieHus ¢ IIPeNOCTaBICHHOM
IUISl O3HAKOMJIEHHS MEJUIMHCKON TOKyMEHTAI[HEH.

5.5. Tpadux paboTHl TMOMeWIEHHS NI O3HAKOMIEHMS C MEXHIHHCKOH JOKyMeHTalueH
YCTAHABIMBAETCS DYKOBOZWTENEM, C ydeToM rpaduka paGoThl [leHTpa M MEIMIMHCKHX
pabOTHHKOB.

5.6. MakcHMalbHBIA CPOK OKHIAHHS NAIHEHTOM JIHOO €ro 3aKOHHBIM IPEICTABHTEIIEM
Hocemienus KaGWHeTa IS O3HAKOMIIGHHS C MEIMIMHCKOH HOKyMeHTanueii ¢ MOMEHTa
peructpauid B LIeHTpe IIHCBMEHHOTO 3ampoca HE JO/DKSH IIPEeBBINATh  CPOKOB,
YCTAHOBIIEHHBIX TPeGOBAaHMAMH 3aKOHOJATENBCTBA O MOPANKE PacCMOTPEHHS obpameHnit
rpaxaad Poccuiickod @enepariii.

6. TOPSLIOK PASPEIIEHUSA KOH®JIUKTHBIX CATYALIMIA MEXKY KJIAHUKOM U
MAIIMEHTAMMA

6.1. B caydae KOHGIMKTHBIX CHTYaIlHH NTAlMEHT HMEET PaBo 00paTHTECA B Ientp yctHO (110
TeneOHy WM Ha TMYIHOM IIpHeMe) HIIH B TUCEMEHHOH (popme.

6.2. IluceMmenHas ¢opma obpaiieHns nauueHTa B LlenTp oOs3aTenbHa IpH HAIHYAM Y
NalHeHTa IPETeH3UH CIeAyIOMEro XapakTepa:

- 3%aJ100bI Ha KA9eCTBO MEIHUIIMHCKHX YCIIYT;
- TpeGOBaHHs O BO3BPATE YILIAYEHHBIX JACHEKHBIX CPE/ICTB;
- Tpe6GOBaHM 0 KOMIICHCAI[HH IPHIHHEHHBIX Y OBITKOB.

6.3. Tlpm NOCTyILIEHWH OT INAIHMEHTa YCTHBIX I[PETeH3WH HE CBA3AHHBIX C KavIeCTBOM
MEIMIIMHCKUX YCJIYT, [OaHHble MPETEH3WH paspermaroTcs B IEPETOBOPHOM  IOPAAKE
aIMHHHCTpaTOpoM L[eHTpa ¢ IPUBIEYEHHEM, B CITyuae HEOOXOMMMOCTH, HHEIX KOMIETCHTHBIX
B JIAaHHOM cHTyanuu crenuanucTos LleHTpa.

6.4. TlaumedT B CBOEM IIMCBMEHHOM OOpalieHHH B 00f3aTe]bHOM IOPSOKEe YKa3bIBacT
HAHMEHOBAHHE YUPEK/IEHHS, B KOTOPOE HAIPaBIIIET MHChMEHHOE 00paIleHHe, a TAKKe CBOH
haMUIIHIO, HMS, OTYECTBO, IIOYTOBBIA ajpec, IO KOTOPOMY AOJUKSH OBITH HANpPaBleH OTBET,
KOHTAKTHBIH TenedoH, W3aracT CyTh JKaJloObl, CTABHT JIMYHYIO TOANHCH M Aary. B ciydae
HEOOXOMHMOCTH B MOATBEPIKICHHE CBOMX [JOBOJOB MAMEHT IpHIAraeT K IHCBMEHHOMY
06paIneHuo JOKYMEHTHI H MaTepHaIbl IH00 UX KOIIHH.

6.5. Bce ofpameHHs NanMeHTOB, NOCTYIMBIIME B THCHMEHHOH (opMme KaK Ha JIMIHOM
mpWeMe, TaK W TO TOYTe, DPETHCTPHPYIOTCS amgMuHHCTparopom Ilentpa B XKypnaie
perucTpanuu oOpameHui.

6.6. TIucsMenHoe obGpameHue, MOCTynuBInee B L[eHTp, pacCMaTpUBACTCA B TCHCHHC 10 mue#
co mHs ero perucrpanun. OTBeT Ha MHCEMEHHOE OOpalleHHe HANpPaB/AeTCs [0 IOYTOBOMY
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amipecy, ykasaHHOMY B oOpamenun, mu6o, 1o mpockOe MalHeHTa, Bpy9aeTes MAUeHTY THIHO
WJIH €T0 YIIOTHOMOYEHHOMY [IPEACTABHUTEIIO ¢ OTMETKOH O BpydeHHH Ha 3k3eMruiape LlenTpa.

7. OTBETCTBEHHOCTH

7.1. Ilpn Haxoxnenw B IleHTpe HAalHEHT, HPEJCTABHTENb MAlHEHTa, COIPOBOKIAIOLIHAE
TalMeHTa Iuna 00s3aHsl cobmonars HacTosmue [IpaBua BHYTPEHHErO pacropsaka, IpaBHiIa
CaHHTapHO-IPOTHBOSIHAEMHUYECKOTO PEKHMA H CAHHTAPHO-THTHEHHIECKHX HOPMEL

7.2. llenTp BIpaBe IOCTaBHTH BOIPOC O PACTOP/KEHHH JOTOBOPA OKA3AHHSA MEIHLIHHCKHX
yeuyr, ecmu 970 ObUlo 00yClOBIEHO HapyIIEHHEM MAMEHTOM IIpaBui BHYTPEHHETO
pacropsiika.

7.3. TlauueHT HECET OTBETCTBEHHOCTH 3a HECOOMIOICHHE Ha3HAUYEHHOIO PeXKUMa JICUCHHS, T.K.
3TO BJIEYET CHI)KCHHE KadeCTBa OKa3aHUA MEIHLMHCKOH IIOMOINM M MOXET HETraTHBHO
CKa3aThCA Ha 3/10pPOBbE NAIMEHTA B OYIyIIEM.

7.4. Corpynuuku IleHTpa OTCTaBIAIOT 3a cOOOM NIpaBO B Clydae HAPYNICHHS HACTOSLINX
IIpaBun, Hapymenus o6MECTBEHHOrO HOPAAKA, 8 TAKKe IIPH HOCTYILUIEHHH YIPO3 B CTOPOHY
COTPYAHHMKOB H/HIJIA JPYTHX NALHEHTOB, 00paIaThCs B IPABOOXPAHHTENLHBIE OPTaHEL.

7.5. B ciyuae mpuYMHEHHWS MOpAlBHOTO Bpela COTpyOHHKaM LleHTpa, NpHuYMHEHHS Bpena
JENOBOH pemyTalWd, & TaKXKe B Clydyae IPHYMHCHHS MAaTepHANBHOIO BpEda, MAl[HEHT,
IIPEICTaBUTENIb IAIIMEHTa, COIPOBOXKIAIOIIME IAllMEHTa JHIld, HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JACHCTBYIOIIHUM 3aKOHOAATENECTBOM PO,



